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How It works

OfF

WV For every $1 you spend, earn $1 FREE
Double Up Food Bucks, up to $10 per day

Use your CalFresh card to buy California
grown fresh fruits and vegetables at a
participating grocery store

Spend your Double Up rewards on any
’ fresh fruits or vegetables in the same
d’ store at any future shopping trip.
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Double Up Food Bucks In
Santa Clara County
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Store Locations
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Partners:

Santa Clara County

PUBL'C
HEAL'H

FA

NETWORK

GROW THE GOOD

SANTA CLARA COUNTY

SOCIAL SERVICES AGENCY oF SRR CLARA
SAN MATEO COUNTIES

FIRST 5

SANTA CLARA COUNTY

Da(Aff

COMMUNITY ALLIANCE
WITH FAMILY FARMERS

John Snow, Inc.
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ES DE CALIFORNIA

CALIFICA PARA
DOUBLE UP

FOOD BUCKS
CALIFORNIA

Identifyin‘g California-grown produce
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Double Up coupon formats

Paper Coupons Loyalty card
(current) (potential)

) W

o 8O AR EACA'Y P 7
WL 9 ToeR CiNTiR ?‘" LOYALTY-CARD

0 0 st 1989 $$$$$$$$$ F$ESESTTSSSSSS
234 S5718 ' 9012 34ShbL
1625 McKee Rd, 95116 Tel:(408)251-0354
8-8:30 Daily, 8p Sundays, &7p Holidays Double Uge od Bucks ¢ :
We Accept WIC, EBT, & CHECK/ATM/CREDIT NAME SURNAME
10% REBATE on LOD/PWDR ENFAMIL FORMULA Couron
Store:1 \,\
Cashier: Z MGR Today you earned: $1.51!
02/04/17 11:48:51 = = o
$
10.30 160 11b/ 69 STETFESTTSTSSSIS LTSS SSSS
ORANGES (SEASONAL) 7.11
_KODA SWEET RICE 10LB 1249 F : e e g
DOUBLEBUCKS CUSTOHER 00 F jse your Doube Up Food Bucks to pay f
DoubleUpCa. orgh .00 fresh prod next time wou shos U
ELIG_I]BI{E %g PTS: ! =
- show tt CouPO ta the ashier
EBT Integratio
SUBTOTAL 19.60 n r I n
TOTAL TAX .00 Coupon 1s one-time use only No refunds -
TOTAL 19.60 Not redeemable for casth ( h k .. .)
- I oot in the works
CASH CHANGE 100 Coupo ires 12/31/
NUMBER OF ITEMS 4 ; O et
More i1nfo: www DoubleUpLA
Trx:16 Term:1 Store:1 11:49:13

Coupon number: 2 51161 60151
Money Order/Transfer/Bill Pay, Clipper RMER

Copy&8Fax, Stamps, Phonecards, Lottery!

RETURNS ACCEPTED w/RECEIPT w/in 5 DAYS Customer EBT ID sxxxesxsxx«x3841
MEATS/PRODUCE EXCHANGE ONLY w/in 24hrs il R

$$ DOUBLE UP $$

FOOD BUCKS EARNED ON
({ CA GROWN PRODUCE })
S CASHIER NAME  MARY

See Eligible DUFB points on § =T =
receipt above. Use next time ST0RE : 00004 RE

for ANY f:ﬁh produce! TICKET#: 9239 31JR
ONE-TIME USE (EXP 12/31/17)
* NO REFUNDS & NO CASH VALUE =




Results Years One and Two:

Incentive usage by CalFresh families

Feb. - Dec.|Jan. — Dec. 2018
2017

Participating 3 5
stores
Incentives $143,000 $168,386
Earned
Incentives $85,000 $96,000
Redeemed
Redemption 59% 57%

Rate
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Program Reach
(Feb. 2017 — Dec 2018)

Receilved Redeemed
Coupons Coupons
Unique
Households: 11,100 3,300
People™: 25.700 — 37,900 7,600 — 11,200
Children
0-5: 8,100 2,400
Children
6-18: 14,200 4,200

* Low-end estimates of people reached based on county average household size.
Higher range estimate of people reached and estimates of children reached based on
demographics from customer survey.
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Incentive Redemption Varies by Store

DUFB Coupons Redeemed by Month in 2018- All Stores
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Year 1 Results:
Revenue from Double Up Food Coupons

Mid-size grocery stores:

$1,000 - $4,000
per month

Average Double Up Food Bucks CA
redemption, 2017-2018
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Double Up Food Bucks helps increase
fruit and vegetable consumption and
stretch food dollars

Figure 2. As a result of the DUFB program...

1

[ | buy more fruits and vegetables - 68% | ]
| have more money to spend on other - I
50%
food
My family or | eat more fruits and - I
68%
vegetables
| have more money to spend on other - . - m Agree
daily needs (besides food)

Strongly Agree

% of respondents ® Disagree
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Double Up Food Bucks users want the
program to continue and expand

Recommend expanding DUFB

Satisfied overall with DUFB

Encouraged me to shop at
store

Easy to identify eligible
produce

81% |

71%
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" Agree

i Disagree

% of respondents
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¥ Diego Ortiz
-~ Food & Agriculture
Program Coordinator
dortiz@spur.org
408.638.9017

Eli Zigas
Food & Agriculture
Policy Director
ezigas@spur.org
415.644.4881




